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Online Retailers See Unprecedented Traffic for Cyber Make News [l Write 4 Upload & Highlight
Monday Sales
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Following a surprisingly successful Black Friday, in which retailers _,é.,_._,ti'-,",:.r Ej
saw a small gain in sales despite preparing for record-low

i numbers of shoppers, Cyber Monday bargain hunters are =
% | running into problems as online retailers' servers succumb to .'T "': & i
L3 unprecedented traffic levels, S )
Ftet_:i_:nmmend-
Elack Friday is the unofficial kick-off to the Christmas shopping this story

by Silwer_Smith season, and Cyber Monday immediately follows after the

- . - weekend to jump start the online shopping season with massive Crowd Power
‘FR,F%E __SHIPP]N[ 'DN deals on electronics, games and other popular products.
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¥ : Gerbil Et : Shoppers were also focused on bargaing and smaller-ticker, %  Silver_Smith
__g‘|5' ol E Sy.com; practical items like blenders, apparel items such as sweaters s, Coppell, Texas, United States
: i 2 and video games, as they worry about layoffs, tightening
|bsnt3hle e credit and shrinking retirement funds. Marilyn P. Sushi
- - Even online spending, once a bright spot in retailing, has been Tarrytown, New York, United States
by ngl.-fa-.;rbii hit hard by economic woes in recent months. ComScaore, an
Internet research company, reported Sunday that anline UglyGerbil
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spending was up a modest 2 percent far the combined Butihaaiie Celiinii. Uit tieg

Thanksgiving Day and Friday, compared with the year-ago

period.
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Perhaps retailers weren't fully prepared because Black Friday

) Christmas (Shopping) in Japan.
e-commerce for 2008 rose only 1% fram last year. ‘ ( pring) in Jap
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A running news ticker of sarts, at the microblogging site
Tweitter corm, is trying to keep up. Storefronthacktalk.com is
running this page at Twitter as a continuing update of which
retail sites are working and which are buckling in the Black
Friclay aftermath. (Hat tip: Steve Friedberg.)

Source; crn.com

storefrontBacktalk has been doing a great job of keeping tabs on
which websites have crashed, how long they've been down for,
and when they get back online.

Sears had problems on Black Friday due to "higher than
anticipated peak volumes," CAF was down today with a "We're
sorry” page due to "unprecedented levels of traffic,' and Yictoria's
Secret was unavailable for a full two hours. Williams-Sonoma, Dell,
Home Depot, PChall, and CompUsa also ran into Cyber Monday
issues, according to SFBacktalk.

Most online retailers are running 24-hour sales for Cyber
Monday, so there is definitely a sense of urgency in snagging
those great bargains. Mot anly will hot products sell out quickly,
but the sales are running for a very limited time.

Stay updated on retailer website status, sales and deals, and
coupon offers using NowPublic's Scan tool.
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